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A message from the Runaway Auckland Marathon Teams Package Team

Kia ora and haere mai to the 2026 Runaway Auckland Marathon Teams 

Packages.

We are excited to have you on board for the Auckland Marathon Teams 

Packages in 2026 and look forward to supporting you on your Team 

Manager journey.

This package is designed to support you throughout the process, so you 

can focus on your real job. So please have a read through the guide and if 

you need further clarification on any items, please don't hesitate to ask. 

If you have any questions, please do not hesitate to reach out.

Take care,
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Welcome

Jasper Sweet, Teams Programme Manager
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1. Get to know your Team Dashboard 

2. Barfoot & Thompson Runaway Auckland Marathon presented by ASICS is 
a great fundraising event, so make your run count by running for a cause 
and supporting charity close to your heart.

3. Make note of all key dates/deadlines.

4. Your team's knowledge is as good as the information/communication you 
provide. Please be sure to use the resources/benefits we provide ensure 
your team members have all the information they need for the event. 

5. Remember when in doubt, we’re here to help.

5 Things about Managing your Team

Platinum Package Key Dates

Team Name on Race Bib    13 September 2026

Team Name and Postage Payment Due  13 September 2026

Invoicing closes     13 September 2026

Race Bib Delivery (estimated arrival date)  Week commencing 26 October 2026

Race Day      1 November 2026

* Entry fees inclusive of all fees and taxes 

General Info
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How does someone join my 
team?

To invite someone to join your team and be included in the Invoice Pay-Later function, here 
is the method to invite these team members to your Team: 

Share the generic team link
• Login to your Team Captain Dashboard (this is located in your confirmation email) 

• Locate the icon here: 

• Share this link with individuals who you’d like to utilise one of your pre-paid entries
• IMPORTANT TO NOTE: This link will only become active 24 hours after purchase. Please 

wait until the following day to share this with your team members
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Platinum Package Benefits

Inclusion Description 
Invoice Pay-Later 
Function

Pay for your team’s individual entries in one 
payment. Make bulk payment by invoice. 
This option is only available for team 
members entered into the team by 13 
September 2026

Direct Customer 
Service Support

No need to wait for the general customer 
service team! Please call or email us to 
answer any questions you may have.

Couriered Race Bibs 
to One location

The week commencing 26 October, all race 
bibs will be packed and couriered to your 
provided address. Remember to write this 
date down!

Team Name on Race 
Bib 

All team members must be registered by 13 
September 2026 to have your team name 
on their race bib!

Team Post-Race 
Results 

Who doesn’t love a bit of friendly 
competition? Approx. 3 days after the race 
you will receive an email with your team 
members official race results. 
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Managing Your Team

You can view, manage and invite participants to join your 
team through your team portal. As Team Admin, you will 
be able to review all participants, before you are required 
to pay for them to ensure you have complete control and 
security of your team.

Access your existing Team portal via the ‘Team 
Dashboard’ Button in your confirmation email.

Don’t forget to bookmark this page!
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Team Invitation Management

In the screenshot below, grey rows are examples of a completed registration. 

These tools can be utilised to ensure all your invited team members are registered 
correctly.

These icons have x2 functions: 

-        You can re-send the participant their confirmation email

-        You can cancel someone’s entry (if they are being invoiced as a part of a platinum 
team). This would need to be actioned before 13 September 2026

- If the individual has paid for their own registration, you can remove them from the 
team 
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Charities and Fundraising

Be sure to opt to support a charity when creating your team!

In collaboration with Grassrootz, you will be able to create a team 

fundraising page if opting to support a charity when creating your team.

Anyone who joins your team via the invite link from your team captain 

dashboard, will automatically be prompted to set-up a fundraising page 

for the same charity and will join your fundraising team.

Please visit the event hub below or reach-out to the Grassrootz team 

directly for more information!

support@grassrootz.com

Event fundraising hub

mailto:support@grassrootz.com
https://aucklandmarathon26.grassrootz.com/
https://aucklandmarathon26.grassrootz.com/
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FAQ's
Q: Where can I find event specific information?

A: Information regarding the event can be found on our 

website. If you still have any unanswered questions, reach 

out to us via email on akm_teamsprogram@ironman.com

Q: Where can I find any event updates?

A: Updates will appear as we have them on our social media 

pages and website. As a Teams Package holder, you’ll also 

receive relevant emails of important event information.

Q: Do you have an event App?

A: Yes! Be sure to download the Runaway Marathon Series 

app. The app for 2026 currently live on the app store!

Q: Our company would like to pay for half of each 

participant's registration fee, is this possible?

A: This functionality is not possible through our 

registration platform. If this is important to the 

organisation, we encourage you to facilitate this 

internally through reimbursements or a similar scheme 

appropriate to your organisation.

Q: When do all my participants need to be 

registered by?

A: To receive your express bib delivery, all registrations 

need to be completed and paid by the 5pm Sunday 13 

September 2026*. Any registration completed after this 

date will not be delivered to your specified address.

*Subject to change

Contact Us

Teams Package Staff

E: AKM_teamsprogram@ironman.com

P: +64 9 601 9590

Socials

/AucklandMarathon

@AucklandMarathon

Aucklandmarathon.com

Other Info

mailto:akm_teamsprogram@ironman.com
mailto:akm_teamsprogram@ironman.com
mailto:akm_teamsprogram@ironman.com
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Teams PROGRAMME
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